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standing of the current state of transportation in  

Massachusetts and how it may be impacting the  

industry’s ability to recruit and retain talent. The 

findings below indicate that we are in fact at a  
tipping point—traffic congestion and failures on 
the MBTA are worse than ever, and employees 

are making decisions on where to work based on 

this. Employers are doing what they can to ease  

employee commutes, but there’s still more that can 

be done, especially in the next few years as things  

will undoubtedly get worse before they get better. 

There is also a real need for government to come 

up with lasting solutions—not just to fix what’s 
broken, but to support further growth.

Transportation in Massachusetts has been a 

problem for some time, but things seem to be 

worse than ever. Survey findings include:

n When asked if their average commute is 

 better, the same or worse than last year, 59%  

 of respondents say it’s worse.

n 70% of those who use public transportation  

 said their commute is worse today than a year  

 ago. When only looking at those who take the  

 subway, that percentage jumps to 75%.

n Traffic congestion is also increasing, with 55%  
 of those who drive alone saying their average  

 commute is worse than a year ago.

n Average commute times are also getting 

 longer, with 61% of respondents commuting  

 over 45 minutes and 39% over an hour. Nearly  

 50% (47%) of those who take public transpor- 

 tation commute for over an hour.

n July 2019, MassBio surveyed 2,133 

professionals who work in or support 

the life sciences to get a better under-

Delays on the MBTA are at an all-time-high, 

causing major frustration among commuters. 

For those that rely on public transportation, 

in the past month:

n 90% reported becoming “stressed, angry, 

 or frustrated.”

n 79% have been late for work due to delays on 

 public transportation.

n 69% have been late for personal commitments  

 after work.

n 61% had public transportation service break   

 down at least once.

n 55% have had to spend their personal funds   

 for alternative transportation.

n 58% of public transportation commuters who   

 also have access to a car have considered   

 switching to driving in the past month. 

 • Of those that drive, only 35% have con-

  sidered changing to public transportation.

The worsening transportation in Massachusetts 

is impacting employee satisfaction, hurting 

employers’ ability to attract and retain talent.

n 60% of respondents would change jobs for 

 a better commute.

n 76% of those who use the commuter rail as   

 their primary mode of transport would change   

 jobs for a better commute.

n Not surprisingly, the longer the commute, 

 the more likely respondents are to change 

 jobs for a better commute, with 72% of 

 those who commute over 45 minutes saying   

 they’d change jobs. For those that commute   

 over 90 minutes, this percentage jumps 

 to 80%.
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n Nearly a quarter (23%) of respondents have   

 even considered moving to a different state   

 for a better commute. This percentage jumps 

 to 29% for those who use public transportation.

Employers are taking steps to help ease 

their employees’ commuting burden. 
However, there is room for growth, 

especially compared to other states as 
Massachusetts is still behind the nation in 
adopting formal work-from-home policies. 
Flex hours are more prevalent, but this has 

limited impact as the rush hour in Greater 
Boston lasts longer than ever.

n Only 28% of respondents can work from home  

 at least one day a week, while 74% can work   

 from home at least occasionally.

 • In Massachusetts, only 4.7% of the workforce   

 telecommutes full time, lower than in 19 other   

 states, according to a report from FlexJobs.

n 75% of respondents can work flex hours.

Transportation is top of mind for the 
Massachusetts state government, and 
residents of Massachusetts are clamoring 
for solutions.

n 82% of respondents do not think the Baker   

 Administration and/or Legislature are    

 doing enough to improve Massachusetts’   

 transportation systems. 

n 64% are likely or very likely to support 

 increased taxes or fees to fix the 
 transportation systems.

Representing 1,200+ biotechnology companies, academic institutions, 

disease foundations and other organizations involved in life sciences and healthcare, 

MassBio leverages its unparalleled network of innovative companies and industry 

thought leaders to advance policy and promote education, while providing 

member programs, events, industry information, and services.

To learn more, visit MassBio.org

About Us.
MassBio’s mission is to advance 

Massachusetts’ leadership in the 

life sciences to grow the industry, 

add value to the healthcare system 

and improve patient lives.



This survey used logic based on primary mode 

of transportation to determine what set of ques-

tions respondents saw. Because of this, the label 

“skipped” in the appendix data refers to  

Appendix
the number of respondents who were not given 

the option to answer the question, as well as 

respondents who chose to skip questions 

on their own.




















































